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cCHUBE®

Global Teleconsultation
Doctor Please! is with you anytime, anywhere

24/7 virtual medical
care via App or
Phone

to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.
All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through
licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600.
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When can a customer use the teleconsultation service? CHUBE

Doctor Please! can be useful for customers when.....

...they are seeking
medical advice.

24/7 multi-lingual
global
v teleconsultation
service

...they have forgotten medicine and
needs a prescription for a chronic
condition.

Our doctors diagnose & treat minor illnesses, injuries, infections

and cold & allergies.

...they have a non-emergency ailment

and don’t want to waste timein a
hospital waiting room.




Doctor Please!
Key features for patients

A
* Secure connect patients traveling globally with expert
providers accustom to international cases

* Appisavailablein English, Spanish, Portuguese&
French

» Convenience of arranging an appointment within time-
zone and patient’s own schedule

» Option to connect via phone if patients don’t have a
smart phone, prefer not to download an app or have
low-bandwidth while traveling.

» Accessto doctor’s notes, referral recommendations,
prescriptions



cCHUBE®

Teleconsultation Platform

» Teleconsultation platform customized for AXA Partners by Advance Medical.
* Advance Medical acquired by Teladoc in May 2018.

* About Advance Medical
* Foundedin 1999
* More than 125+ countries served
* 35 million people with access to services

* 330 company partnerships

CONFIDENTIALITY LEVEL
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cCHUBE®

How to access to the service ?

By phone: calling the assistance phone number

AXA will verify the group eligibility and provide an activation code. Member’s account will be valid for 180 days.
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Enter personal details, Access to a MD via video (press ‘starta

Downloa'd the application, Reglster & enter request'a video or ?all.back. video’) or phone (doctor calls you) and
register&enter ...........p access code ceccccccccc Receive an emailwith  ..cccceeep access to doctors' notes/prescriptions
access code booking details.
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DOCTOR PLEASE!




cCHUBE®

Getting Started

Registration

10:40

DOCTOR PLEASE!

[ Remember myusername

Forgot your password?

Create A Profile

10:40

Register for the Doctor
Please! Service

Doctor Pleasel Is a service that makes it easy
to arrange a consultation with a doctor at a
time and place that suits you

Register for a Doctor Please! Service

Back to Login

10:40

Let's start with the basics.

First Name

Last Name

Email Address

Date of Birth

DDIMMIYYYY

Gender

Language

Country of Residence

Spain

Country Code Telephone Number

+34

12:33
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Perfect! Let's tie up
the details

Access Code

Password
- Both Upper and Lowercase letters
At least 8 Characters

* Min. one Number

Min. one Special Character
Confirm password

I have read and agree to the Terms and
Conditions.

REGISTER




cCHUBE®

Doctor Please! Home Screen

o — ¢« — ‘ Doctor Please! App provides patients with an
option to request a Video Consultation or
Phone Call.
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REQUEST A VIDEO CONSULTATION

The patient chooses their preferred choice
and continues.

APPOINTMENTS

MELP & SETTINGS

If a patient has scheduled an appointment,
they will see the appointment details on the
home screen and option to Start Video Call

Medical Assistance or Cancel the Appointment.
contact

LoG ouT




Reauesting a Video Consult: Setting an Abbointment
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Wheo needs help today?
Family members Add new +
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Okay, we need to know
where you will be.

Country

Q@ France

Because medical
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Appointment Details

Reasen for Appeintment

Maux d'estomas
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Please Select An
Appointment Time

Language

French

Timezane

Europe/Paris (Central European Time)

Date Time

Fri Oct 25, 2019 12:00

REQH APPOINTMENT

cCHUBE®
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Your appointment has
been booked.

We have sent you an email with your
appointment details. You can access
your Doctor Pleasel appointment up to
§ min before your appeintment time.
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Who needs help today?

Family members Add new +

Okay, we need to know
where you will be.

@ France

Because medical reguiations can differ based
on location, we use this informaticn to
cannect pou ta the appropriste licensed
doctor
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Request A Call Back

Please complete the details below and
a doctor will call you back as soon as
possible.

Timse

EurcpelFaris (Central European Time|

Country Code Telephone Mumber

+33 662145823

cCHUBE®
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We have received your
Call Back request.

A doctor will call you back as soon
as possible within the next hour.




Medical Notes and Prescription
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Dr. Name Surname

Doctor's Comments
Summary of Presenting Complaint

I have spoken with a fit and well 48yr old
Australian lady currently based in the
Bahamas, where she is 8 property developer.
She s in

generally very good health. She doesn't

smoke and drinks minimal alcohol. She is
healthy weight and exercises regularly, hiking
for

90 mins every day with her partner. She has no
history of cardiovascular disease. high blood
pressure or high cholesterol.

There has been no history of sudden cardiac
death within her family o relatives. Neither is

weeks ago and wanted to discuss the clinical
of the Heart Rate

(HRV) feature. She has noticed that hers is not

particularly favourable and has been doing

some research online which has really

frightened her and caused her to worry that

she might suddenly die from heart failure or

other

causes. —

16:05 il T -

Pleysicas & 410 8 GUOG wine DuLpLL,
along with intermittent top-ups with
rehydration salts like Dioralyte or Gatorade,
which

are easily available over the counter
Unfortunately. what she does now have
Newavar, which she naves had Bafors, is
significant hoalth anxisty precipitated by the
purchase

of a giace of Loch which Ras causad har to
worry sbout something she never even knew
she needed to be warried sbout

| 3gvised that the HRV parameter is an
arbitrary ane that has very littie clinical
sigaificance for a fit. active individual going
abaut

their daily life with absolutely no signs or
SYMPLOMS Gf any PHYSICal NEalth PraBlems. It
may have some relevance for elite atnietes
a3 part of a specific training programme. or as
part of cargiac monitaring of criticainy i
Intensive care patients.

For this reasen | have advised her to ignore
this feature of her Apple Watch and to use its
other more relevant features. such as the
activity tracking apps, which arg more
relevant in terms of health and lifestyle
monitering far ordinary pecple.

She was happy with the advice provided and
had no further questions at this stage. |
encournged her 1o get back in towch should

cCHUBE®

Doctor notes will be published within the
patient’s profile of the app for ease of access.

Prescriptions are provided in a PDF format
through the app or sent to the nearest
pharmacy.
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Thank you



